Curriculum Vitae

Personal facts

Name: Pieter Bervoets
Address : Dokter Vanderhoeydonckstraat 34
3560 Lummen
E-mail: pieter.bervoets@gmail.com
Phone: 0032486 602123
Date of Birth: 28 January 1982
Marital state: Living together
Drivers License: B
Online profile: http://www.linkedin.com/in/pieterbervoets

Work Experience
December 2001 - Present: Testronic Labs Belgium NV (Formerly PMTC)

Several functions over the years:

Test consultant
* SVT-Engineer @ Devo Team Belgium (Herentals)
» Testing of various web services in an iptv environment
» Installation and updating of backend in a Solaris environment
» Automation of webservice testing using soapui and curl

» Performance consultant @ Cambridge University (UK)
» Performance analysis and improvement for the Cambridge University Press Webshop

* Test consultant @ INDI Digital TV (Zellik)
» Testing of Set-top box hardware and software
« Testing of back end system

» Performance consultant @ Wolters-Noordhoff (Groningen)
* On-site analysis and troubleshooting of performance problems

Performance Engineer
» Assistance in start-up of a performance-testing cell inside Testronic Labs.
» Creating processes and services associated with performance testing.
e Experienced Borland Silk performer engineer.
» Performance tests done for clients such as:
Pearson Education, Wolters-Noordhoff, Thieme Meulenhoff, Smart UK, Capita, ...

Back up system engineer

* Internal maintenance of systems in test lab.

e Domain controller set-up (Samba, Windows 2000, Windows 2003)

e Virtualization of test environment in the test lab (VM-ware server)

e Installation and back-up of operating systems including all Windows versions and various
Linux distributions.

» Installation and management of hosted server in datacenter (Ubuntu with VM-Ware
server/VirtualBox)

e Installation and management of internal VPN server (Ubuntu/poptop/openvpn)

* Installation and management of internal WIKI server (Ubuntu/MediaWiki)



Test coordinator / QA Test Engineer
» Coordination of QA projects on various divisions: Hardware, Software, Digital Video,
Games. Clients include:
HP, Microsoft, Philips, Macmillan, Pearson Education, Paramount Pictures, Disney
Studios, BBC, Lexis Nexis, Belgacom/Skynet, Canal+, Sony, EMI, Warner Bros, ...

Education
Long term
e 2000-2001: Hogeschool Limburg (Now Xios):
Computer science
e 2003 -2006: Syntra Limburg:
Network engineer
» 2006 -2007: Syntra Limburg:
Accountancy / company management
e 2007 -2008: Syntra Limburg
IT Security Expert
* 2004-2010: CVO Step
Cook

Short term
e Borland Silkperformer: Introduction to load testing (2 weeks)
» Borland Silkperformer: Result analysis and correlation (2 weeks)
» Borland: Silkperformer Advanced scripting techniques (3 weeks)
e Xatrax NV (Diepenbeek): Advanced Linux Administration (1 week)
» Grove Consultants: ISEB / ISTQB certification (ISEB Certified Test Engineer)
e Cevora Koekelberg: IS Set-up, Security, Performance tuning (4 days)
*  Webcredible London: Accessibility testing training (2 days)
» Cevora: Cold calling (1 day)
» Cevora: Smart reading and mind tricks (2 days)

IT knowledge
Very broad general IT knowledge from both experience and interests
Operating Systems
Ubuntu (my OS of choice) and various other linux distros (Debian,Suse, Fedora, Centos, Linex),
MS DOS, Windows 3.1 ... Windows 7, OpenBSD, FreeBSD, Windows server family, Android
Networking
TCP/IP, Apache, Squid, Dansguardian, PF Sense, Packetfilter, Wireshark(Ethereal), Samba, SSH,
SNMP, Cacti, DNS, VPN, ...
Development
HTML / PHP / Mysql / CSS, PHPMyAdmin
Joomla CMS system
Oracle SQL Developer (tool)
Testing / testmanagement tools
e Performance: Silkperformer, Selenium, SNMPing, Gomez, YSlow
« Test management: Apptest, HP (Mercury) Quality center
e Bugtracker: Mantis, Bugzilla, Sourceforge

Languages
Language  Speaking Writing Reading
Dutch Very good Verygood Verygood

English Very good Verygood Verygood
French Basic Basic Good



